
Dear Readers!

In a recently published
study (Sept 4, 2009) on
the future of the pharma
industry Roland Berger
Strategy Consultants, one
of the world’s top ranking
business consulting agen-
cies describe new models
of medication reimburse-
ment as the health care
payers will no longer be
able to cover the cost of
medicines which quite
often don’t work.

These new models will
include guaranties for the
effectiveness of a drug or
it will not be paid for. The
classical way by which
the health care system
pays the price once nego-
tiated with the pharma

company will become the
exception in a few years
time. In Canada a top tier
pharma company has to
return the cost for an
Osteoporosis medication
if it fails to provide the
desired effect already
today. The pharma com-
pany even has to pay the
surgical intervention that
may become necessary as
the consequence of bone
fractures.

Such drastic changes in
cost coverage emphasize
once more one of the
main factors if medicines
fail to work. Medicines
which are not taken can-
not be effective. It is
common knowledge
that patients’ compliance/
adherence to their therapy

plays a crucial role in
achieving a positive out-
come.

With these new models of
cost coverage for medi-
cines this matter is to be
seen from a new, different
angle. “The Voice of the
Patient” survey that we
are actually undertaking
and which you can find on
our web site www.hcpc-
europe.org aims to help us
to find better packaging
solutions for enhanced
patient compliance and
better outcomes.

Tassilo Korab
Executive Director
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November 9th, Basel
Advisory Board Meeting and
Board Meeting

The Board Meeting is open to
all HCPC-Europe members. If
you would like to participate,
please let us know.

November 10th, Basel
HCPC-Europe`s Conference

HCPC-EUROPE MEETINGS

Medication compliance is
a hot issue. We are hon-
oured to invite you to join
a small group of influen-
tial thinkers in Basel on
November 10th 2009.

The annual conference of
HCPC-Europe has earned
a reputation for bringing
together the thought lead-
ers and key stakeholders
in medication compli-
ance. We would value
your presence and offer
you the opportunity to
learn about the latest

developments in the field.

The HCPC-Europe invita-
tion is extended annually
to a small group of influ-
ential people who care
about compliance and are
able to make a difference,
either now or in the
future. The exclusive
nature of the participation
maximises the opportu-
nity for networking and
learning with people from
a variety of companies
and organisations –
patient organisations,

manufacturers, pharma-
ceut ica l companies,
academics, technology
and materials providers.
Please join us in Novem-
ber and help us move
medication compliance
forward!

In the past year the issue
of patient compliance has
become widely recog-
nised by healthcare pro-
viders in US and Europe
and solutions are sought.

continues on page 2
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International standards
are emerging. Better com-
pliance will reduce costs
substantially and improve
outcomes.

HCPC-Europe has assem-
bled an impressive list of
speakers to address real
case studies, the latest
research, and patient re-
quirements – both inter-
nationally and from the
European Patients Forum.
The subject of electronic
monitoring embedded in
packaging is also covered
by presentations from
Chris Johnson, Chair of
the international stan-
dards (IEEE/ISO) work
and Dr. Métry who has
ext ens ive pr act ica l

experience in applying
electronic solutions for
clinical trials.

You are further invited to
review the new solutions
for medication compli-
ance that compete for the
Drug Packaging Design
Award, and other table-
top exhibits. The Colum-
bus Egg will be awarded
at the end of the confer-
ence after attendees have
had the opportunity to
review the entries and
talk informally with the
organisations responsible.

We would also be
delighted if you are able
to attend the complimen-
tary Welcome Cocktail
and Networking Dinner
on November 9th, starting

at 7:00 pm at the Ramada
Plaza Basel Messeturm
Hotel, Messeplatz 12 in
Basel.

The conference will take
place on November 10th,
at the Basel-City Facili-
ties of the Institute of
Pharma Technology at
the FHNW School of Life
Sciences Mattenstrasse 22
in Basel, Switzerland.
The full agenda can be
found on the web site:
www.hcpc-europe.org/basel

Registration is required
for the conference and the
small charge is made to
cover expenses – as you
know the Healthcare
Compliance Packaging
Council is a non-profit
organisation.

If you arrive by air, you can fly
into Basel or Zürich.

Arriving in Zürich there is only
around one hour train ride to
Basel. Trains depart to Zürich 5
times an hour. For further de-
tails please visit www.sbb.ch

Chris Johnson to Break News on Global Standards
at the HCPC-Europe Conference in Basel
Chris Johnson, HCPC-
Europe Director, will
present the latest status on
international standards for
electronically assisted
medication compliance at
the Basel HCPC-Europe
conference.

As chair of international
standards working groups
for electronic medication
monitoring, Chris Johnson
will share the latest status
with registered attendees
– the first time this is
discussed officially in a
publicly accessible forum.
The initiative for global
standards is driven by the
Continua Health Alliance
of over 200 organizations

combining to agree on a
system for interoperable
personal health solutions.
Health care providers
such as NHS, Keizer
Permanente, and Partners
are involved in developing
the requirements, as are
leading pharmaceutical
companies, device manu-
facturers, and system
providers. The technical
ratification has been done
by IEEE, the global
o rgan iza t io n whic h
controls over 1000 major
standards such as Wifi and
Bluetooth, and in full
agreement with ISO – the
International Standards
Organization.

An increasing range of
electronic solutions have
been trialed in recent
years, often embedded in
packaging but using a
variety of proprietary data
standards. With many
patients taking a variety of
medicat ions from a
variety of pharmaceutical
suppliers, the need for
standard solutions should
be obvious to all as we
reach the point at which
the market scales-up to
high volume production
and deployment.

Cypak was the first
supplier of electronic...

continues on page 3
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...compliance solutions to
endorse open standards
and has led the way in
both Continua and IEEE.
Some 40 other companies
will vote on the final
specification, ensuring a
broad choice of standards

based solutions to be
launched in 2010.

The adoption of standards
for data format and
communication will not
restrict the ability of
traditional suppliers of
pharmaceutical packaging
to different iate their

solutions and services.
Rather, a single global
standard will facilitate a
faster growing market
with a higher value and
premium for innovation.

Join us in Basel and learn
more about what the new
standards has to offer.

HCPC-Europe offers all
conference participants the
possibility to present their
own technology, materials
and products “hands-on”
in a table top presentation
during the conference.

The table top presentation
will be on display in an
adjacent room and open
for all conference partici-
pants throughout the con-
ference.

If you should be interested
in presenting your product
at the conference, please
use the conference regis-
tration form in this news-
letter.

HCPC-Europe’s Conference Table Top Presentation

This years Drug Packag-
ing Design Award will
show some very interest-
ing new designs for en-
hanced compliance.

We would like to take
this opportunity to thank
all companies who en-
tered their innovative
products to the contest.

The finalist will shortly
b e p u b l i s h e d o n
www.hcpc-europe.org

Drug Packaging Design Award 2009

As you probably know, it
is hard for most patients
to take their prescribed
medicines every day at the
right time for the full
duration of the therapy.

A high therapeutic com-
pliance is a key require-
ment for achieving good
health outcomes, in par-
ticular for those suffering
from a chronic disease.

There are a number of
reasons why patients are
not fully compliant with
their therapy. More now
then in the past they are
faced with changes of

drug names and packages.
This can easily lead to
confusion and in turn sig-
nificantly affect the be-
haviour.

HCPC-Europe undertakes
this investigation to better
understand the impact of
packaging on patient com-
pliance and behaviour.

Can improvements to
medication packaging
help improve compliance?

The scope of the survey is
to define criteria with re-
gards to drug packaging
which support the patients

in their daily medicinal
therapy.

With this study we would
like to improve packaging
solutions for better adher-
ence to medicinal therapy.

Please participate in our
survey and or forward this
to all who might be
affected by this .

The survey is available in
English, French, German
and Swedish and can be
found on our website
www.hcpc-europe.org

The HCPC-Europe’s Survey
Packaging & Patient Compliance
Your Opinion is Requested!



The HCPC-Europe Task Force
By Norman Niven, Chief executive director, Protomed

It is a reassuring fact that
HCPC-Europe has firmly
established itself as a rep-
resentative body that is
packed with experience
and ideas.

It is also safe to say, that
the role of HCPC-Europe
is about to change from a
representat ive body
which debates issues and
comments, to an organi-
sation that shapes ideas
and actively creates is-
sues for debate by the
wider professional com-
munity.

It is this change in focus
that has been the driving
force behind the estab-
lishment of a Task Force,
within the HCPC-Europe,
charged with the task of
creating the environment
within which change can
be implemented.

The HCPC-Europe agreed
to establish the Task
Force at its last meeting
in May, in Brussels with
the Chief Executive of the
HCPC-Europe, Tassilo
Korab, requesting the
team to be “bold and de-
cisive in its delibera-
tions”.

The Task Force is headed
by Norman Niven, a
pharmacist and a relative
newcomer to HCPC-
Europe. “It is the right
time for HCPC-Europe to
be leading from the front

on issues such as patient
compliance and adher-
ence drug authentication“
comments Mr. Niven.
“For too long now, such
issues have been dis-
cussed, debated and side-
lined whilst polit ical
groups kick such impor-
tant topics around like
political footballs. We
can no longer afford to
neglect such issues and if
it is necessary for HCPC-
Europe to take a lead in
this, then so be it”.

However, it must be rec-
ognised that with this ex-
tra responsibility for the
HCPC-Europe, comes
extra expense and the
need to increase income
to achieve its goals. And
it is this need for added
income that will occupy
the Task Force in its early
days. It is also expected
that the Task Force will
act as the catalyst for de-
veloping new ideas on
old and new issues, as
well as suggest ing
changes necessary for
maximum influence.

The Aims of the Task
Force are:

To foster the develop-
ment of cooperation,
leading to a dynamic
partnership, between
phar ma co mpan ies,
health professionals and
the patient in order to
educate each about the

need for and the ways to
improve compliance/
adherence

To encourage the closer
links between pharma
companies and commu-
nity pharmacy to develop
compliance/adherence
programs

To promote discussion
and debate and raise
awareness about the
extent to which counter-
feit drugs and medicines
have penetrated the
pharmacy chain

To promote to health in-
surance companies, the
safety and cost benefits of
compliance/adherence
programmes, delivered in
partnership between
pharma companies, and
GPs, delivered through
community pharmacy for
the benefit of patients

To promote to Government
Health Departments, the
safety and cost benefits
of compliance/adherence
programmes, delivered in
partnership between
pharma companies, and
GPs, delivered through
community pharmacy for
the benefit of patients

To provide a platform for
stimulat ing informed
debate on key issues
surrounding compliance/
adherence and counter-
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